online backup. The cost savings
are achieved by minimising onsite
engineer visits which incur travel
costs. Managing director, Dal
Kumar says that the delay in
travelling to a customer’s office
can compound the issues further.

He said: “More than 90 per
cent of IT issues are resolved

office location resulting in a
quicker, personalised service.”

He advises that any business
looking to make savings within
their IT support budget should
consider online support services.
Onsite engineer visits can then be
used for hardware issues and
installations instead.

Dal Kumar

For more information, visit
www.aventusitsolutions.co.uk




